
>> BUSINESS SERVICES/SUPPORT PLAN 2

Fully Featured
This	service	plan	comes	loaded	with
features	including:

Control your Budget
This	plan	is	an	excellent	choice	if	your	office	requires	support	for	your	network	and	file	server	as	well	as	
all	the	other	common	technical	set	backs	that	can	occur.		Our	skilled	technicians	offer	phone	and	remote	
support,	as	well	as	on-site	visits	to	your	location	to	help	solve	the	problems	you	may	encounter.

Compared to our on-the-go service charges, this plan:

	 	 	 					•	Doubles	your	received	support	time	for	remote	support	calls
	 	 	 					•	Gives	you	a	discounted	rate	(50%	off)	for	on-site	visits	that	exceed	your	allotted	
           support time
	 	 	 					•	Lets	you	roll-over	unused	support	time	to	the	next	month  

Send	us	an	email	or	give	us	a	call	to	learn	more!
getmore@1800itplace.com		
1-800-IT-PLACE

Phone	Support
Remote	Support
On-Site

Hardware-Computer	 Network	Support

Software	General

File	Server

Virus	and	Anti-
Spyware

Security	and	Firewall

IT	Consulting

SPECIAL
SOLUTIONS INC.

For	more	information	and	our	rate	guide,	please	
visit	our	website:	www.1800itplace.com

*Roll-over	applies	to	the	previous	month’s	time	only	and	cannot	be	
rolled	over	more	than	once.
*Travel	time	and	mileage	charges	may	apply	at	discounted	rates
*Parts	&	software	licenses	extra


